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Airport
mobile
makeover

KOMSAN TORTERMVASANA

Regulators have demanded the three
major mobile network service providers
improve their networks at the Suvarna-
bhumi airport.

Prompted into action by traveller's
complaints, the National Broadcasting
and Telecommunication (NBTC) has
pledged to closely monitor the quality
of connectivity signals around the ter-
minal, as well as inside the building,
especially in spots it receives the most
complaints about.

NBTC also plans to inspect the con-
nectivity quality in all public areas, with
Siam Paragon shopping mall coming
up as the next target, said NBTC secretary
Takorn Tantasit.

By regulation, the signal quality for
mobile service must be at least 85%.

Having received numerous complaints
about the airport, NBTC's technicians

News ID: C-120523001093 (23 May 12/05:05)
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inspected the network DTAC and True
from 10am to 9pm Monday.

Mr Takorn pointed out that all mobile
operators must meet a set of criteria,
but he believes all of them will be able
to pass the tests.

However, the NBTC requires the oper-
ators to improve their signal quality
beyond the requirement levels, especially
at the poor-performance spots.

The most frequent complaints involve
inconsistent outdoor coverage and low-
signal areas.

Mr Takorn said all operators have to
improve or increase the number of cell
sites at the weak-signal areas.

Mobile-phone performance at the air-
port is only part of the complaints the
NBTC has received.

Mr Takorn said that last year NBTC
got more than 100,000 complaints on
the service compared to a total of 100
million mobile phone users across the
country.

The complaints included overcharging
and SMS spam.

NBTC believes the complaint numbers
are acceptable because the subscription
base is over 100 million.

‘ MOBILE SERVICE STANDARD

Signal quality =» 85%
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CALL-SERVICE QUALITY CHECKED

USANEE MONGKOLPORN
THENATION

The National Broadcasting and
Telecommunications Commission
will conduct more frequent moni-
toring of thé quality of the mobile-
phone services provided by all cel-
lular operators in key locations, as
well as in areas identified by sub-
scribers as having poor reception,
NBTC secretary-general Takorn
Tantasit said yesterday.

NBTC staff visited Su-varnab-
humi Airport on Monday to mon-
itor the call-service quality of all
cellular operators after receiving
complaints from customers of Total
Access Communication (DTAC)

News ID: C-120523003046 (23 May 12/06:18)
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that they had difficulties making
calls there on Sunday.

Checks at the airport found that
all three cellular operators’ call sig-
nals experienced problems in some
areas at the airport.

The NBTC yesterday ordered
Advanced Info Service, DTAC and
TrueMove to improve their service
quality at the airport within 30
days.

Next, the agency plans to moni-
tornetwork quality abSiam Paragon
and Siam Centre in Bangkok.

The watchdog will buy another
three signal-monitoring vehicles,
each worth Bt10 million, at the end
of this year, It has two vehicles at
present.
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